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IT Services for 
Individual Customers 01

Device Optimization Services

Cleanup and optimization of devices

Computers/laptops €250 per device

Smartphones and tablets €100 per device

System performance enhancement

Diagnostics and optimisation €200 per device

Removal of unnecessary files, applications, and malware €150 per device

Operating System and Software Updates

Operating systems and software applications updates €100 per device

Installation of security patches and feature updates €80 per installation and set up

Antivirus and Malware Protection

Installation and configuration of antivirus and 
anti-malware software

€100 per installation and set up

Antivirus software update €80 per installation and set up
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Data Backup and Recovery

Implementation of data backup solutions to prevent data loss

Analysis, solution choice and implementation €300 per case

Password Management

Secure password creation and management

Password analysis, recovery, and creation of secure combinations €100 per case

Password management solutions €80 per case

Data recovery due to hardware failures or data corruption €250 per case

Email and Communication Security

Phishing and spam preventive solutions €150 per email

Secure email encryption for sensitive information €150 per email

Secure Online Transactions

Online shopping and banking activity analysis €150 per case

Solutions for the protection  of financial information during 
online transactions

€150 per case
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Parental Control Software

Parental control solutions for managing and monitoring 
children's online activities

Analysis of activity and children’s online experience €120 per case

Client needs analysis and usage optimization €250 per case

Creating a safe online environment for families €300 per case

Private Network Management

Setup and configuration of private network security €350 per network

Implementation of firewalls, network segmentation, 
and strong Wi-Fi encryption

€550 per network

Home Automation Integration

Assistance with integrating and securing smart 
home devices

€100 per device

Security check and setup of devices like smart thermostats 
and security cameras

€100 per device

Software Training

Expert training on various software tools and applications €250 per hour

Maximising the use of productivity suites, graphic design 
software, and video conferencing applications
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Tech Support and Troubleshooting

Ongoing assistance with technical issues related 
to hardware and software

From €500  
per month

Remote assistance for quick issue resolution €80 per case

Data Privacy Education

Education on data privacy and online safety €250 per hour

Consulting on protecting personal information 
(specific user case)

€250 per hour

E-waste Disposal and Recycling Information

Consulting on responsible disposal and recycling 
of electronic waste

€80 per hour

Home Network Setup and Security

Setting up and securing internet connection €180 per case

Software and App Recommendations

Guidance in selecting and installing software and apps 
for personal productivity, entertainment, and security

From €80 
per case
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Technology Troubleshooting and Support

Remote or on-site technical support for resolving 
technology issues

€250 per hour

Home Office Setup

Setting up a functional home office, including configuring 
remote work tools and software

From €500  
per 1 workplace

Digital Privacy and Identity Protection

User activity analysis and data and protection strategy €250 per case

Education on protecting online privacy and identity €250  per hour

Personal Website or Blog Development

Personal website From €1500 per website

Personal blogs From €1000 per blog



IT Services for Individual 
Entrepreneurs 02

Network Security

Firewall Setup and Management
Complex protection of networks from online threats. From €450 per setup

Intrusion Detection Systems
Detection and prevention of unauthorised access to networks. From €540 per system

Data Encryption
Complex protection of sensitive information with effective encryption. From €450 per data set

Security Audits
Assessment of the vulnerabilities in your network to enhance protection From €500 per audit

Data Management

Data Backup and Recovery
Ensuring continuity and recovery of important data in case of loss. From €250 per backup

Data Storage Solutions
Data storage selection and optimisation for business use. From €200 per solution

Data Analysis and Reporting
Expert data analysis for valuable insights and performance optimisation From €350 per analysis

Data Compliance
Keeping your work in line with data protection regulations.

From €540 per 
compliance assessment
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Cloud Solutions

Cloud Migration
Seamless transition of data and workflows to cloud-based systems. From €1000 per migration

Cloud Security
Complex protection of the cloud environment from online threats. From €780 per security setup

Hybrid Cloud Integration
Setting up a combination of on-premises and cloud resources 
for maximum efficiency.

From €1200 per integration

Cloud Consulting
Expert consultation for informed decisions about cloud technology. €250 per consultation

IT Strategy

Strategic Planning
Alignment of an IT strategy with business objectives. From €400 per plan

Technology Roadmaps
Charting the future of your technology with a clear roadmap. From €450 per roadmap

Cost Optimization
Maximisation of the value of your IT investments, effective 
reduction of expenses. 

From €380 per optimisation

Digital Transformation
Expert analysis of software, networks and devices, and 
transformation plan.

From €750  
per transformation
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IT Support

Help Desk Services
Prompt technical support for your project. From €250/month per user

Remote Support
Expert assistant to resolve issues from anywhere. From €180/hour.

On-Site Support
Expert assistance when you need it at your office. From €250/hour

24/7 Monitoring
Continuous system performance support with round-the-clock monitoring. From €420/month

IT Infrastructure

Server Management
Optimisation of server configurations and maintenance. From €580 per server

Hardware and Software Upgrades
Keeping systems up-to-date for optimal performance. From €450 per upgrade

Network Optimization
Improvement of network performance and reliability.

From  €600 per 
network upgrade

Virtualization
Maximisation of resource utilisation and scalability.

From €550 per 
virtualization.
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Cybersecurity

Phishing Awareness Training
Education on the recognition of online threats. From €650 per training session

Vulnerability Assessments
Identification and addressing security weaknesses in your systems. From  €600 per assessment

Incident Response
Implementation of quick and effective responses to security incidents. €350 per response

Security Awareness Programs
Fostering a culture of security in your business environment. From €380 per program

Software Development

Custom Application Development
Building software tailored to your project's unique needs and processes.

From €1890 per 
development

Mobile App Development
Development of a custom mobile app to maximise target 
audience engagement.

From €2700 per 
development

Legacy System Modernization
Update and enhancement of outdated systems for efficiency.

From €650  
per case
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Data Analytics

Data Mining
Discovering valuable insights hidden in your data. From €500 per data set

Predictive Analytics
Making data-driven forecasts for your business needs. From €550 per analysis

Business Intelligence Reporting
Visualisation for better understanding of your data for informed 
decision-making.

From €480 per report

Data Integration
Bringing together data from various sources for 
comprehensive analysis.

From €450 per integration

IT Consulting

Technology Assessment
Evaluation of current IT infrastructure and identify areas 
for improvement.

From €650 per assessment

IT Roadmap
Development of a tailored plan to achieve business IT 
goals and objectives.

From €580 per roadmap

IT Budgeting
Developing a cost-effective strategy that aligns with your 
project’s needs.

From €500 per case

Vendor Selection
Assistance in making informed decisions when choosing IT 
solutions and providers.

From €450 per case
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Web Development

E-commerce Development
Development of online stores with secure payment gateways and 
a streamlined shopping experience.

From €3400 
per development

Custom CMS Development
Development of a content management system tailored to your 
specific content and publishing needs.

From €4850 
per development

Progressive Web App (PWA) Development
Development of web applications that offer a native app-like 
experience on web browsers.

From €1900 
per development

Web Portal Development
Development of web portals for intranets, extranets, and 
customer portals for personal or business use.

From €2250  
per development

Web Maintenance and Support
Ongoing maintenance, updates, and technical support for 
websites and web applications.

From €550 
 per month

Website Security and Performance Optimization
Enhancing website security and optimising performance for 
faster loading times for personal or business use.

From €700 
 per optimization

Web Accessibility Services
Ensuring websites compliance with accessibility standards, making 
them usable for all users, including those with disabilities for personal 
or business use.

From €480 
 per service
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UX/UI Services

User Research and Usability Testing
User research and usability testing to gather insights for better 
user experiences.

From €750 
 per research session

Information Architecture Design
Planning the structure and organisation of content and information 
within digital products.

From €850 
 per design

Wireframing and Prototyping
Development of wireframes and interactive prototypes to 
visualise user interfaces.

From €1350 
 per prototype

User Interface Design
Design visually appealing, intuitive user interfaces for web 
and mobile applications.

From €1650 
 per design

User Experience Design
Creating seamless, user-centric experiences through user 
journeys and interaction design.

From €1800 
 per design

Responsive Design
Developing adaptive designs for websites and apps to fit  different 
screen sizes and devices for a consistent user experience.

From €1680 
 per design

Visual Design
Crafting compelling visual elements, including graphics, illustrations, 
and icons.

From €500 
 per element
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Mobile Apps

App Monetization Strategy
Developing strategies to monetize mobile apps through ads, in-
app purchases, or subscriptions.

From €750 
 per strategy

Cross-Platform App Development
Creation of apps on multiple platforms, such as iOS, Android, and Windows.

From €2950 
 per development

App Maintenance and Updates
Ongoing support and maintenance to keep mobile apps current.

From €600 
 per update

Wearable App Development
Design and development of apps for wearable devices like 
smartwatches and fitness trackers.

From €2480 
 per development

App Store Optimization
Optimising app store listings to improve visibility and downloads.

From €650 
 per optimization

Mobile App Security
Implementation of robust security measures to protect user data and 
app functionality.

From €850 
 per security setup

innosphere.io 13



Internet of Things (IoT)

Salesforce

IoT Solution Design
Planning and design of IoT systems, including hardware, software, 
and connectivity components.

From €3450 
 per design

Salesforce Customization
Customisation of Salesforce to meet business requirements.

From €950 
 per customization

IoT Data Analytics
Analysis and insights from IoT-generated data to make informed decisions

From €2200 
 per analysis

Salesforce Integration
Integration of Salesforce with other systems, such as ERP and 
marketing automation.

 €600 per integration

IoT Integration Services
Connection and integration of IoT devices with existing systems and platforms.

From €1280 
 per integration

Salesforce Consulting
Expert guidance on optimising your Salesforce implementation.

From €350 
 per consultation

IoT Security Consulting
Ensuring the security and privacy of IoT data and devices.

From €650 
 per consultation

Salesforce Lightning Development
Development and customisation of applications using 
Salesforce Lightning components.

From €1280 
 per development

Salesforce Data Migration
Migration of data to and from Salesforce while maintaining 
data integrity.

From €1220 
 per migration
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QA & Testing

Performance Testing
Assessment of the performance and scalability of software 
applications under various conditions.

From €750 
 per test

Security Testing
Identification of vulnerabilities and weaknesses in software to protect 
against cyber threats.

From €750 
 per test

Automated Testing
Implementation of automated testing frameworks for efficient and 
repeatable testing.

From €600 
 per test

Load and Stress Testing
Evaluation of software under heavy loads to ensure stability 
and reliability.

From €650 
 per test

Mobile App Testing
Performing testing specifically tailored to mobile applications.

From €750 
 per test

Agile Testing Services
Integration of testing into agile development processes for 
faster feedback and improvements.

From €600 
 per service
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